Basic Information and Coffee Habits

Please answer the following questions to help me learn a bit more about you . These questions are
optional and your results will remain anonymous.

1. Age

2. Gender

3. Occupation

4. How comfortable do you consider yourself with using technology?
Mark only one oval.

It
terrifies
me

Very
comfortable

5. How often do you drink coffee?
Mark only one oval.

Every Day

Most days

Several days per week
1-2 days per week
Less than once a week
Rarely

Never



6. Where do you typically get your coffee from?
Mark only one oval.

Home

Work or school
Coffee Shop
Other

7. How often do you go to coffee shops?
Mark only one oval.

Daily
Several times per week
Several times per month

Rarely

Never

8. What factors do you consider when choosing a coffee shop. (Choose all that apply)
Check all that apply.

Price

Location

Speed of service

Ethics (fair trade, organic, environmental factors)

Quality or origin of coffee beans

Variety of choices (different roasts, milks, or types of drinks available)

Interaction with staff (speed of service, friendliness, accuracy, etc.)

9. How do you feel about being served coffee by a robot? What are your initial thoughts on
Café X?
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