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'System Background

First location opened January 2017 in
Downtown San Francisco

Exotic beans paired with local roasters

Automated espresso machine teams with
robot arm to serve coffee. And smiles!

Loved by tourists, children, busy

professionals, and antisocial caffeine addicts.

! VZW Wi-F - 18:07

® CAFEX

METREON
135 dth 5t, San Francisco

ORDER COFFEE

B

Order History

us)

Promotions




Experienced User Interviews




4 Naive User Evaluation Findings




Conclusions
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